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Today’s call is to give an overview of the look of these merchant statements 
to assist you in answering questions.

Customer Service Number for your merchants 1-800-471-9511.  They will be 
happy to assist your merchants with their statement questions.

Samples we will cover today:

Standard

Pass-Through



Moneris Solutions Page 3

Standard Merchant – Location Summary

Merchant Name 
& Address

Provides a quick 
summary of the 

statement for the 
merchant.

Directs merchant to 
correct page for 

breakdown of total 
shown.
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Standard – Announcement Area

ISO’s registered with 
Moneris can have their 
corporate name here.

Merchant Statement 
message will be placed 

here.



Moneris Solutions Page 5

Standard Merchant – Amounts funded by Batch

This will 
show your 
merchants 
the amount 
they were 

funded 
throughout 
the month.

Reminder: 
Default is 
monthly 

discounting.  
Fees are 

subtracted on 
the last day 

of the month.
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Standard Merchant – Recap by Card Type

All card types Moneris settles will be 
shown here.
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Standard Merchant – Amounts Submitted by 
Batch

This will 
show your 
merchants 
the amount 

they 
submitted 
throughout 
the month.

Reminder: 
Default is 
monthly 

discounting.
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Standard – 3rd Party/Adjustments

Not currently used by 
Moneris 

Adjustments could 
include non-bankcard 

adjustments. 
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Standard Merchant – Interchange/Service Charges

For a standard priced 
merchant Interchange 
Charges will show fees MC 
Network Access Usage 
Fee (NABU).

Service Charges will have 
the discount rate fees here, 
Qualified, Mid-Qualified 
and Non-Qualified, etc.
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Standard Merchant - Fees

Fees:

List service fees could 
include:
Client Line
Authorization Fees 
separated by card type
Maintenance Fees
Chargeback Fees
Cross Border
ISA Fees
Visa Auth Processing Fees
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Standard Merchant – Chargebacks/Reversals

Chargebacks/Reversals 
are listed here.
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Pass-through – Location Summary

Merchant Name 
& Address Just as with the 

Standard example the 
location summary 
provides a quick 
summary of the 

statement for the 
merchant.



Moneris Solutions Page 13

Pass-through – Announcement Area

ISO registered with Moneris can be listed here.

Merchant Statement 
message will be placed 

here.
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Pass-through – Amounts Funded by Batch

This will 
show your 
merchants 
the amount 
they were 

funded 
throughout 
the month.

Reminder: 
Default is 
monthly 

discounting.  
Fees are 

subtracted on 
the last day 

of the month.
ISO registered with Moneris can be listed here.
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Pass-through – Amounts Funded by 
Batch and Recap by Card Type

Completes the amounts funded by batch, monthly discounting shows
fees subtracted on last day of month.

All card types that Moneris settles will be shown here.
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Pass-through – Amounts Submitted by Batch

This will 
show your 
merchants 
the amount 

they 
submitted 
throughout 
the month.

Reminder: 
Default is 
monthly 

discounting.  
Fees are 

subtracted on 
the last day 

of the month.
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Pass-through – 3rd Party Transactions

Not currently used by 
Moneris. 

ISO registered with Moneris can be listed here.
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Pass-through - Adjustments

Adjustments could 
include non-bankcard 

adjustments. 
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Pass-through – Interchange Charges

Pass-through pricing 
shows interchange 
for each card type 

the merchant 
accepted throughout 
the month including 
any NABU fees and 

Dues & 
Assessments.
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Pass-through – Service Charges, Fees, 
Chargeback/Reversals

Service Charges will 
show bases points 
mark-up.

Fees will include Cross 
Border
ISA
Visa Auth Fees, etc.

If merchant has any 
Chargeback/Reversals
they will be shown here.
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Pass-through – Pending Interchange Charges

The next 2 pages will correspond to section D the Interchange tables.  Shown on 
page 19 of this presentation.
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Pass-through – Pending Interchange Charges 
(cont.)
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Notes

Through your access to the FDMS reporting tool Client Line you are able to 
view your merchants monthly statements as needed. 

Customer Service Number for your merchants 1-800-471-9511.  They will be 
happy to assist your merchants with their statement questions.

Business Partner Service Center – If you are calling on behalf of your 
merchant:

Phone: 1-866-885-99362, option 2

e-Mail: uscs.escalations@moneris.com
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Questions?


