Benefits of Credit Card Acceptance

INCREASE SALES

Industry research indicates that the ability
to accept credit cards increases revenue by
as much as 23 percent. Make your services
or products more readily available to current
and potential customers.

IMPROVE CASH FLOW

Instead of waiting for checks to clear,

funds resulting from credit and debit card
transactions are deposited directly into your
bank account, often within 48 hours.

INCREASE AVERAGE TICKET SIZE

Giving your customers another way to pay
for their purchases helps boost the average
sale by about 20 percent.

IMPROVE PRODUCTIVITY

With card processing, the transaction is
more efficient. You can focus on the other
important aspects of your business.

LOWER COSTS

Accepting cards streamlines operational
costs and cuts down on overhead by
eliminating the need to send bills and
manage account receivables.

BETTER CUSTOMER SERVICE

Consumers like the speed, flexibility and
convenience of electronic payments. Superior
customer service translates into customer
loyalty.

Key Markets & Expertise

RETAIL « RESTAURANTS
LEISURE & HOSPITALITY « B2B « MOBILE
PROFESSIONALS « SERVICES « NON-PROFIT
GIVING « ACADEMIC « eCOMMERCE

The Moneris Team of Professionals

Moneris has built its reputation on its quality of
services, personal attention to client needs, and
the trust our customers have in us. Our clients
know what they want and expect from us
—and they always will get it.

> Customer Service Team

Our Client
Contact Center
can handle
virtually all your
service inquiries
from questions
on deposits

to procedural
issues. They can efficiently access the entire
Moneris organization in order to help you
quickly solve your problem, answer your
question or mobilize the necessary resources
to address your needs.

> 24 Hour Help Desk

Whether your staff requires assistance with
POS terminals, software or Internet processes,
our technical team is there to support you
24/7. Whatever the question or problem,

we are always there to keep your payments
flowing and business operating efficiently.

Your
Information
Here
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Advanced Payment Solutions
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Moneris

SOLUTIONS



Proven industry leader VALUE-ADDED services S

As one of the largest processors in North
America, Moneris Solutions® has been helping Gift Card & Loyalty Program Merchant Reports
organizations streamline their payment

processing for over 40 years.

Expand revenue, attract new Secure access to

'\ customers, and build your brand. all your bankcard
- Top 10 Processor Customized gift cards offer account transactions
) ) a simple alternative to paper and reporting when
« Over 400,000 Merchants in North America receipts and certificates. you need them.
« Over 2 billion Payment Transactions .
Processed Annually Check Services Payroll Processing
« NO middleman (Better Service, Lower Fees) Check conversion allows the merchant' Reliable and economical way to process
to convert a paper check to an electronic and distribute payroll.
We are your single point of contact for Visa®, transaction at the point of sale.
MasterCard®, Discover®, American Express®, Fundraising/Event Registration
JCB®, EBT and PIN debit networks. As your Debit - - -
source in an industry of constant change, Accepting debit cards f ‘ Create customized registration forms
Moneris is leading the way with innovation. ccepting debit cards for paymen that are designed to seamlessly
enables you to provide your customers integrate with your website.
additional flexibility and payment
’ H .
You've Got B’usmess Needs . options. Multi Currency Processing
—We’ve Got the Solutions Planet Pavment®
AutoDebit (ACH) rlanetrayme
: ' is a multi-currency net
A relationship with Moneris, not only improves Automatically retrieve payments payment processor. FATMEN T
your satisfaction and ease of transaction directly from your customer’s Enable your
processing today, but it will also ensure a checking or savings account. customer to pay in their currency.
superior value proposition for the future.
Recurring Payments Mobile Solutions
Manage your customer’s payments; When the need for mobility arises,
schedule the freq uency and duration. choose from a wide ra nge of

possibilities. For a more traditional
approach, we have the latest in wireless
terminals.

Making Your Business Succeed is Your Priority
—Making it Easier is Ours!

For the high-tech users
we have cell phone-
based processing
options.
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